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Superior Loan Servicing Launches the Lender Hotline

LOS ANGELES, CA, March 1, 2024 - Superior Loan Servicing, a leading provider of financial solutions, is
proud to announce the launch of the Lender Hotline, a dedicated customer service phone number
designed to address the unique loan servicing needs of private lenders and brokers.

Since its inception, Superior Loan Servicing has been committed to providing the best loan servicing
experience to the private lending industry by integrating solutions and services that provide value to
their customers.

In today’s dynamic business landscape, private lenders face a myriad of challenges in managing their
loan portfolios effectively. Recognizing the critical need for streamlined and responsive support,
Superior Loan Servicing has developed the Lender Hotline as a specialized resource to empower private
lenders with efficient solutions and expert assistance.

“At Superior Loan Servicing we understand the critical role that lenders play in driving growth in the
private lending industry.” said Christopher Hammond, Director of Customer Service. “The launch of the
Lender Hotline reaffirms our commitment to supporting lenders with best-in-class customer service and
tailored solutions to help them thrive in today’s competitive landscape.”

The Lender Hotline is now available to all private lenders partnering with Superior Loan Servicing. For
more information or to access the Lender Hotline, please visit www.superiorloanservicing.com

About Superior Loan Servicing:

Since 2009, Superior Loan Servicing has been on a mission to provide the best loan servicing experience
in the private lending industry. Today Superior Loan Servicing works with over 3,500 private lenders,
brokers, hedge funds, and institutions. SLS manages over $6 billion in private loans by integrating
operational excellence and innovative technology solutions that simplify the loan servicing process.

For more information please visit: http://www.superiorloanservicing.com
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